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FIS/TradeFlex Release 2026 
Extension of the returns process to increase the degree of automation 
These functions were added as additional process steps in FIS/TradeFlex to map 
further and new possibilities for the customer-specific processing of returns. This 
includes, for instance, an adjustment of the refund amount or the correct entry in 
case of several return orders for an identical product. In this way, further special 
cases are covered, and the degree of automation can be increased. If tracking data 
of marketplaces is assigned, the corresponding process step can be skipped in 
FIS/TradeFlex. This accelerates the process, saves costs and reduces the 
susceptibility to errors. 

Adjustment of the Kaufland marketplace for connecting new countries 
To also integrate the new Kaufland country marketplaces in France and Italy, fields 
and functions were added for mapping the country-specific requirements. 

Improved marketplace display 
Images are now transmitted to the marketplaces with the appropriate priority to 
optimize the display of your own products on the marketplace. It is also possible to 
display specific contents for specific marketplaces in order to map target group-
specific interests. Moreover, it is possible to only transmit attributes that are relevant 
for the marketplace. 

Process of returns registration for Mirakl marketplaces 
To map the Mirakl process of returns registration, the corresponding process steps 
were implemented in FIS/TradeFlex. This process is not available on all Mirakl 
marketplaces. Decathlon is an example of a marketplace using this process. 

Certification for SAP Cloud ERP 
SAP Cloud ERP was certified to accompany customers on their way into the cloud. 
This certification proves that FIS/TradeFlex complies with the clean core 
requirements and that the solution can be connected to the public cloud. 

Function enhancement for opening up social commerce possibilities 
The functionalities required for opening up new distribution channels were added. 
TikTok, for instance, can therefore be integrated as a new marketplace. 

 

New marketplaces 

 TikTok 

 Toolineo 

 Hornbach 

 Allegro 

 Unite 
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Optional enhancement 

 More current prices through optimized quotation design using the new 
“dynamic pricing” function 
To be able to respond to competitive prices, a competitive price of specific 
marketplaces can be used as a basis for pricing. This enables competitive 
pricing. Moreover, the SAP conditions can be used as a basis for the 
marketplace-specific pricing within FIS/TradeFlex. 

 Adjustment of the mapping app 
The mapping app was adjusted to prepare it for the new “category mapping” 
function. This makes us flexible when it comes to adding new functions. 
Currently, the category mapping is in its pilot phase. 

 


